Instructions For Online Driller Recertification

1. Click “Online Recertification” button from Drillers Program web page

2. Search for your current driller license by either:

a. Entering your Agency Interest (AI) ID in the Agency Interest ID field, or

b. Entering your last name in the Licensee Name field,

then click the Search button

i DEP

KY Department for Environmental Protection

IOnline Searches IlOnIine Reports "Help I

Results will show the & gency Interest ID, Licenses Mame,
andcipality, and license type.

Voumay use 1 or more of these fields to limit your search. /j a
Capitalization does not matter and no wildeards are needed Agency Tnterest ID:
on Licensee Nawme.

Agency Interest ID and License ID are numeric fields License ID: |:|

Use the Search Al to find Licensee's by place of employment.
A mavimum of 4000 agencies will be returned.

«u Beturn to search Online Horme

Licensee Mame: F b

3. Click Licensee Details next to your name in the License Search Results list

. \
License Search Results
Licensee Details
Licensee Det

Licensee Details

Licensee Details 2481

Municipality

FI307 Adam B Smuther WA Treatment IT Srthfield

32502

33503

“Wilham W Smith W Treatment TTT Eminence

Christopher J Stmith WA Treatment IT

W Treatment TTT

Landfarm Operator Srrithfield

Driller Certification - Monitoring Well Frankfort

Wark T Srath DWW Treatment TAT Burlington

INSTRUCTIONS FOR ONLINE RECERTIFICATION



4. Licensee Summary Screen will appear:

|0n|ine.Searches IIOnIine Reports IIHeIp |
Joe Q Smith
Agency ID: 155825 Regulatory Status: &ctive
AT Type: | LICENSE-Person ]_:'11\r sical Addvess

123 Main St

County:  Franklin Frankfort, KLY 40601

License(s)

Ficense Tine Llcense License License Expiration
e Status Date

Dillen Ceriiutise - 14000 Active 06/30/2008 sidporlionpii
Combined cart

Traimng History: Avranged by License ID (descending)

!I.icense Type |License ID |License Status |License Expiration Date
= | Driller Certification - Combined | 14000 IActive | 06/30/2008
ITraJ.mng Event Details: Arranged by Event End Date (newest to oldest)
' Frnenit Hiarme Y Erent Start Drate | Ewerd End Date | Hours Eaned

| 5679 | 2008 Drittrs Wenkshp : Growmditer | 03062008 | 2072008 |3
[ 5305 ?200? Drillers Woskshop Bromiter 030172007 | a3maiao0r 3
[ 5304 ElQUUG Drillers Workishop e — | vz0zr2006 [ azmz2005 3
[ 5302 ;"2005 Drillers ‘Workishop Gromdtar loanraons | ozneaos 3
{2472 | 2004 Dritlr's wesk | eromamanr oamsmons | oamsmons |3
(2472 ?-2003 Driller' S Wozk Groumdwratsr i.ummocﬁ Tozmmuoz ..'3
{2462 | 2002 Dritter's W J— | aanzmo0z |ganzmoz |3
l 2462 | 2001 Driter's wen | erommer | 0anemon | d3msiz001 E
2462 | 2000 Dritler's wesk e— [ 021112000 [ 021172000 [3
{281 '_"1999 Driller' 5 Wotk Growditer 042371999 047231999 3
;' 2450 | 1998 Driter's wesk | romamter 03271008 | gm0 E
(2457 | 1997 Driller's Wk Gromdtar :'04104;199? | nama1007 3
(2436 | 1996 Dritter's werk | erommenr | 1311571996 | 031157199 IE
[ 2454 | 1985 Dritler's Werk | cromdimaer . u3x10r1995 . o3r1ox1995 3

| 2453 1994 Driller' S Vo Groaruharater 0301801904 03/18/1904 5

Altermate ID Information

Toe Q) Smith 0123-0987-00 W Cormnpatiy-Drifler-Fig 01/01/1993

Agency Interest Finployment History

No emploviment hastory foud

e ——— e ___________________________|
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a. Licensee Section

Joe Q Smith

Agency ID: 55825 |Regulatory Status: Active
|AT Type: | LICEMSE-Person  [Physical Address

123 Main St
Franlkfort, KY 40601

County: Franklin
This section includes your current address (through your drilling company). Your certificate and
wallet card will be mailed to this address. If it is not correct, you must contact the Kentucky

Well Drillers Program at 502-564-3410 or e-mail the correction to DOWDrillersProgram@ky.gov
before continuing.

b. License(s) Section

License(s}

License [License License Expiration
== i, R
il - fcanon: 14000 Active 0613012008 Addto shopping
Combined cart

This section includes your License Type (Certification: monitoring only, water only, or
combined), License ID (internal database number), License Status and License Expiration Date.
If any of this information is not correct, you must contact the Kentucky Well Drillers Program at
502-564-3410 or DOWDrillersProgram@ky.gov before continuing.

c. Training History Section

Traming History: Asranged by License ID (descending)

!Li:ense Type |License ID License Status
= | | Driller Clertification - Combined 14000 Ac:tive :06f30f2008
Trammg Ewent Details: Aﬁanged by Event End Date (newest to oldest)

Evert Start Date | Erret Ed Date

56T . 2008 Drillers Workishop Cronmcharater 02062008 020772008 | 3
: 5505 2007 Drillers Workchop . Cronmuharster . 0Z/01/2007 . 0222007 3
. 5504 . 2006 Drillers Wodichop . Cromderater . 030202006 . 030352008 3

500 : 2005 Drillers Workshop . Cronmucherater - 021702005 - 021872005 . 3

This section lists your Training History and includes the Event ID (internal database number),
Event Name, Category (internal category to separate our licenses from others in the
Department), Event Start Date, Event End Date and Hours Earned. You must have earned at
least 3 hours of training credit within the previous year in order to be eligible for renewal. If
you have training credit hours that are not listed, you must contact the Kentucky Well Drillers
Program at 502-564-3410 or DOWDrillersProgram@ky.gov before continuing.

e —— o ____________________________|
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mailto:DOWDrillersProgram@ky.gov?subject=ePay%20Issue:%20Address%20Correction%20Needed
mailto:DOWDrillersProgram@ky.gov?subject=ePay%20Issue:%20License%20Correction%20Needed
mailto:DOWDrillersProgram@ky.gov?subject=ePay%20Issue:%20Training%20Correction%20Needed

d. Alternate ID Information

Altermate ID Information

Joe ) Sth 0123-0987-00 GW Company-Driller-Fig 01/01/1953

B Ty B 8

This section lists your 10-digit driller ID (*GW Company-Driller-Rig”) and your 4-digit driller ID
("GW Diriller ID”). NOTE: The last two digits of the 10-digit driller ID indicate whether you are a
certified driller (00) or driller’s assistant (01 or 02). If any of this information is not correct, you
must contact the Kentucky Well Drillers Program at 502-564-3410 or
DOWDrillersProgram@ky.gov before continuing.

e. Agency Interest Employment History

Agency Interest Fiployinent History

No emploviment lustory found

This section shows employment history for the other DEP certification programs that use this
online utility. The Kentucky Well Drillers Program will not use this section, so it will read “No
employment history found.”

5. Click Add to Shopping Cart

|0n|ine Searches IIOnIine Repaorts "Help |

Joe Q Smith
Agency IT): 55825 ._Regulﬂtury Status: Active
|AT Type:  [LICENSE-Person |[Physical Address

1123 Mfam St

County:  [Franklin Franikfort, K Y 40601

License(s)

. License |License License Expiration
Dl 14000 Active 06/30/2008 £dd to shoppimg
Combined cart
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mailto:DOWDrillersProgram@ky.gov?subject=ePay%20Issue:%20ID%20Correction%20Needed

6. Verify that the address showing in the Licensee section is correct; click OK button

Microsoft Internet Explorer.

2 Did you verify that the above address is correct before adding this license to the shopping cart? The wallet card will be mailed ko the above physical
\:f" address, Seleck Cancel ko vetify the address or Ok to continue adding the selected license to the shopping catt,

[ ok | [ Cancel

7. The $200.00 renewal should now be displayed:

Kentucky Department for Environmental Protection ePay

Item Name Eltem Description Status TypefModel |An1uunt!Ren1oue Item

=1 | Joe 3 Smith Eggi:-.etr.’irizdg:::.:ﬁgl g Active $200.00 Rernoyve

Item Details: Certification Renewal Fee

Amount: $200.00
1

Total Amount Due : $200.00

Continue Shopping

8. Do you intend to pay for more than one driller renewal with the same payment?
a. If so, click Continue Shopping and repeat Steps 1 — 8
b. If not, continue to Step 9

Kentucky Department for Environmental Protection ePay

Item Mame | Ttem Description E [TypefModel |Amuunt|Remuve Item
B | Jee 0 Stk Driller Certification -

e e Active | $200.00 Remove

Item Details: Certification Renewal Fee

Amount: $200.00
1

Total Amount Due : $200.00

Continue Shopping

Billing Information:
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9. Confirm that the Total Amount Due is correct for the number of driller renewals you have
requested

Kentucky Department for Environmental Protection ePay

- Item Name | Item Description TypefModel |Amu
— . | Driller Certification - S
= [Ho=lomih | Combined Renewal T | _$ZDD

Item Details: Certification Renewal Fee

Amount: $200.00

Total Amount Due : $200.00

Continue Shopping

Billing Information:

10. Complete the Billing Information section, then click Pay Now! button

Kentucky Department for Environmental Protection ePay

. Item Name | Item Descripti Type/Hodel |Amuunt|Remuve Item
= | Jos @ Smith Driller Certification -

S Active .$200‘DD | Remove
Item Details: Certification Renewal Fee

Amount: $200.00
2
Total Amount Due :  $200.00

Continue Shopping

Billing Information:

Company Name: |Drillers 'R’ Us

First Name: (*}|Jog

Middle Marne: |Q

Last Mame: (*)ISmilh

Address Line 10 (*) |123 Main St

Address Line 2: |

City: %) |[Frankfort
State: (*);Kentucky |
Zip CodesPostal: (*)3 140601
Day Time Phone: {*) W (HBE-BEE-HERE)
Other Phone: '—~ (ad-daa-raas)

Name a5 Appears on Ca;ﬂ; [Joe 2 Smith

Card tumbar: ¢y FTTTTTTTTITTT

{16 numeric digits; no spaces or

dashes)
Card CW¥ Mumber: (*)]123 (3 digit number located on back of card)
Expiration Date: (*):10 v .2020 v/

eMail Address: (*) [joe srmithi@drillersrus. com

Confirm eMail Address; (*} hne smith@drillersrus.com

{*) Indicates a Require
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11. You will be directed to a confirmation screen; you will also receive an e-mail receipt

Kentucky Department for Environmental Protection ePay

Thank you for using the Kentucky Department for
Environmental Protection ePay website. An email of this
transaction will be sent to you shortly. Please print a copy
of this page as your receipt for this transaction.

Payment ID; 62594

Payment Date: MaY 19, 2019 14:23:21
Armount Paid: $200.00

Bill Company MName: Drillers 'R' Us

Bill Person Mame: Smith, Joe

Bill Address: 123 Main 5t, Frankfort, KY, 40601
Card Last 4 Numbers: 1111

MName on Card: Joe Q Smith

The Item ID(s) paid for: 14000

12. Close your Internet Browser
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Troubleshooting Tips

Problem: I cannot locate my name/license

Solution: Contact the Kentucky Well Drillers Program at 502-564-3410 or
DOWDrillersProgram@ky.gov.

Problem: I cannot select "Add to Shopping Cart” to pay for my renewal -

“Can not pay” is listed instead.

License(s)

Ticense Tyoe License |License License Expiration
YB D Status Date

wnlen s criliontion:- 14000 Active 06/30/2008
Combined

Solution: Click on “Can not pay.” A pop-up window will display the reason(s) that you cannot renew
your license at this time. Contact the Kentucky Well Drillers Program at 502-564-3410 or
DOWDrillersProgram@ky.gov for more information.

Problem: My GW Company-Driller-Rig ID or my GW Driller ID is incorrect

Solution: Contact the Kentucky Well Drillers Program at 502-564-3410 or e-mail the correction to
DOWDrillersProgram@ky.gov.
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