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Instructions For Online Driller Recertification 

 
1. Click “Online Recertification” button from Drillers Program web page 
 
2. Search for your current driller license by either: 

a. Entering your Agency Interest (AI) ID in the Agency Interest ID field,  or 
b. Entering your last name in the Licensee Name field, 

then click the Search button 

 
 

3. Click Licensee Details next to your name in the License Search Results list 

 

 

a 
 
 
b 
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4. Licensee Summary Screen will appear: 
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a. Licensee Section 

 
This section includes your current address (through your drilling company).  Your certificate and 
wallet card will be mailed to this address.  If it is not correct, you must contact the Kentucky 
Well Drillers Program at 502-564-3410 or e-mail the correction to DOWDrillersProgram@ky.gov 
before continuing. 
  
b. License(s) Section 

 
This section includes your License Type (Certification: monitoring only, water only, or 
combined), License ID (internal database number), License Status and License Expiration Date.  
If any of this information is not correct, you must contact the Kentucky Well Drillers Program at 
502-564-3410 or DOWDrillersProgram@ky.gov before continuing. 
 

c. Training History Section 

  
This section lists your Training History and includes the Event ID (internal database number), 
Event Name, Category (internal category to separate our licenses from others in the 
Department), Event Start Date, Event End Date and Hours Earned.  You must have earned at 
least 3 hours of training credit within the previous year in order to be eligible for renewal.  If 
you have training credit hours that are not listed, you must contact the Kentucky Well Drillers 
Program at 502-564-3410 or DOWDrillersProgram@ky.gov before continuing. 

 

mailto:DOWDrillersProgram@ky.gov?subject=ePay%20Issue:%20Address%20Correction%20Needed
mailto:DOWDrillersProgram@ky.gov?subject=ePay%20Issue:%20License%20Correction%20Needed
mailto:DOWDrillersProgram@ky.gov?subject=ePay%20Issue:%20Training%20Correction%20Needed
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d. Alternate ID Information 

  
This section lists your 10-digit driller ID (“GW Company-Driller-Rig”) and your 4-digit driller ID 
(“GW Driller ID”).  NOTE: The last two digits of the 10-digit driller ID indicate whether you are a 
certified driller (00) or driller’s assistant (01 or 02). If any of this information is not correct, you 
must contact the Kentucky Well Drillers Program at 502-564-3410 or 
DOWDrillersProgram@ky.gov before continuing. 
 
e. Agency Interest Employment History 

  
This section shows employment history for the other DEP certification programs that use this 
online utility.  The Kentucky Well Drillers Program will not use this section, so it will read “No 
employment history found.” 

 
5. Click Add to Shopping Cart 

 
 

mailto:DOWDrillersProgram@ky.gov?subject=ePay%20Issue:%20ID%20Correction%20Needed
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6. Verify that the address showing in the Licensee section is correct; click OK button 

 
 

7. The $200.00 renewal should now be displayed: 

 
 
8. Do you intend to pay for more than one driller renewal with the same payment? 

a. If so, click Continue Shopping and repeat Steps 1 – 8 
b. If not, continue to Step 9 
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9. Confirm that the Total Amount Due is correct for the number of driller renewals you have 
requested 

 
 

10. Complete the Billing Information section, then click Pay Now! button 
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11. You will be directed to a confirmation screen; you will also receive an e-mail receipt 

 
 

12. Close your Internet Browser 
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Troubleshooting Tips 
 

 
Problem: I cannot locate my name/license 

Solution: Contact the Kentucky Well Drillers Program at 502-564-3410 or 
DOWDrillersProgram@ky.gov. 
 

 
Problem: I cannot select “Add to Shopping Cart” to pay for my renewal -  
 “Can not pay” is listed instead. 

 
Solution: Click on “Can not pay.”  A pop-up window will display the reason(s) that you cannot renew 
your license at this time.  Contact the Kentucky Well Drillers Program at 502-564-3410 or 
DOWDrillersProgram@ky.gov  for more information. 

 
 

Problem: My GW Company-Driller-Rig ID or my GW Driller ID is incorrect 

Solution: Contact the Kentucky Well Drillers Program at 502-564-3410 or e-mail the correction to 
DOWDrillersProgram@ky.gov.  
 

 
 

mailto:DOWDrillersProgram@ky.gov?subject=ePay%20Issue:%20Cannot%20Locate%20License
mailto:DOWDrillersProgram@ky.gov?subject=ePay%20Issue:%20Can%20Not%20Pay%20Error
mailto:DOWDrillersProgram@ky.gov?subject=ePay%20Issue:%20ID%20Correction%20Needed
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