
Consumer Confidence Report 
RULE REVISION
Cortni Edwards, Drinking Water Branch



WHAT IS A CCR?

Regulatorily required but 
also a committee was 
formed and discussed the 
shortfalls of the current rule 
and ways to adapt it to be 
more readable and 
accessible to its given 
audience.

A water quality report sent 
annually to consumers 
within the water system as a 
part of the Right to Know Act 
and the Clean Water Act

WHY IS IT CHANGING?



CHANGES TO
40 CFR 141.151

40 CFR 141.152

Systems over 100,000 population will need to develop and 
update annually a plan to provide assistance to consumers 
with limited English proficiency.

CHANGES TO 

Added definition of consumer to mean anyone served by 
the water system but not necessarily billed.
Added PFAS to detected contaminants list.

June 24, 2024 to Dec 31, 2026 – comply with current rule

Jan 1, 2027 – comply with new requirements

Wholesalers must deliver by April 1st and 
October 1st for consecutive systems sending a 
biannual CCR



40 CFR 141.153

• Must include a summary of report
• Source water assessment must 

include year it was completed or 
most recently updated 

• A new definition for contaminant, 
Hazard Index, Pesticide, Herbicide

• Identifying any lead action level 
exceedances with an explanation, 
steps to reduce exposure, and 
corrective actions

• Updates to required language 
sections

• Information about service line 
replacement plan, corrosion 
control efforts, and statement 
about sampling in schools.

CHANGES TO 



CHANGES TO
40 CFR 141.154

40 CFR 141.155
CHANGES TO 

Updated additional health language for arsenic, nitrate, and 
lead

Broader distribution methods
Maintain 3 years of CCRs publicly on website

Provide accessible format to anyone who 
requests accommodations

Submit certification within 10 days of distribution

Systems over 100,000 must develop plan to 
assist consumers with limited English 
proficiency
Everyone delivers by July 1st ; systems over 10,000 
deliver July 1st and December 31st every year 



BIANNUAL DELIVERY

• Systems with a violation/exceedance or monitoring results from UCMR 
between January 1 and June 30 will send a 6-month update by 
December 31st: 
• Provide a description of the update and biannual delivery
• Detail the violation/exceedance/results

IF NO UPDATES, resend the report from July 1st

Breakdown of 



40 CFR 141.156
CHANGES TO 

At beginning, brief description of report

At minimum, 1) summary of violations and compliance info 
+ contact info

Written in plain language; may be an infographic

Also include (if applicable): 1) how to request paper copy, 2) 
where to obtain a translated copy, and 3) summary of PN if 
included 

If report is a 6-month update, provide info about the 
changes and the relevant dates
Include the standard language about sharing the 
information

THE SUMMARY



Cortni Edwards
cortni.edwards@ky.gov

502-782-1582



DRINKING 

WATER NEEDS 

SURVEY ASSESSMENT



Drinking Water 
Infrastructure 
Needs Survey 
(DWINSA)

Clean 
Watersheds

Needs Survey 
(CWNS)



OBJECTIVES
Needs Survey 

• Estimate Capital Investment Needs
• Identify Priorities for Infrastructure
• Improve Water Quality and Safety
• Help Guide Funding Decisions



GENERAL INFO
Needs Survey 

• Conducted every four 
years

• Surveys the large systems 
and a sample of the 
medium and small

• Gathers data on the 
infrastructure age and 
condition, as well as need 
for new projects and 
upgrades

• Influences SRF allotment 
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SRF ALLOTMENT
Needs Survey 

• The SDWA mandates the DWINSA to develop a formula to 
distribute the Drinking Water State Revolving Fund 
(DWSRF) grants.

• Each state is guaranteed a minimum allotment of 1%
• Each DWINSA EPA develops a new allocation formula
• Accurate information is imperative so that a full, proper, 

allotment is provided



LAST TIME
7th DWINSA   

• DWINSA data was collected in 2021

• For the entire country, the 20-year need is estimated at 
625 billion, a 32% increase from the previous DWINSA

• Kentucky’s 20-year need was found to be $7,842,900,000 
(EPA Fact Sheet for the 7th DWINSA, 2023)



WHAT TO EXPECT
8th DWINSA   

• Survey questions will be sent to those systems that the 
EPA picked out.  Please return them as soon as you 
can.  We may have to call and confirm some of the 
information or ask for supporting documents

• Information needed will not 
just include existing 
infrastructure maintenance, 
but upgrades and capital 
improvements 



RESOURCES 

https://www.epa.gov/system/files/documents/2023-

04/Final_DWINSA%20Public%20Factsheet%204.4.23.pdf

https://www.epa.gov/system/files/documents/2023-

09/Seventh%20DWINSA_September2023_Final.pdf

www.epa.gov/dwsrf/epas-7th-drinking-water-infrastructure-needs-survey-and-assessment

Jason Lambert- Municipal Planning Supervisory

Hollie Delaney- Water Infrastructure Branch Manager

Jory Becker- Environmental Engineer Consultant

DOW CONTACTS

https://www.epa.gov/system/files/documents/2023-04/Final_DWINSA%20Public%20Factsheet%204.4.23.pdf
https://www.epa.gov/system/files/documents/2023-04/Final_DWINSA%20Public%20Factsheet%204.4.23.pdf
https://www.epa.gov/system/files/documents/2023-09/Seventh%20DWINSA_September2023_Final.pdf
https://www.epa.gov/system/files/documents/2023-09/Seventh%20DWINSA_September2023_Final.pdf
https://urldefense.com/v3/__https:/www.epa.gov/dwsrf/epas-7th-drinking-water-infrastructure-needs-survey-and-assessment__;!!Db6frn15oIvDD3UI!n6Kr18QX_zXVN96eEp9CunkQOFbL7rV_AsswY17grqCW1hMXv_mwZxtTiu7QhLZo4yCqtloGt7qYedhiBkM$

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16

