
 

    How To Create A New CDX Account. 
       

New CDX and Login.gov User. 

1. Go to https://cdx.epa.gov/. 
2. Click “Register with CDX”. 

 

 

 

3. Terms and Conditions: 
o The access and use of CDX Registration for the electronic submittal of environmental 

information require the creation of a user ID and password that I must maintain and keep 
confidential. 

https://cdx.epa.gov/


 

 

4. Core CDX 
o Begin typing a program service name or related keywords to filter the list of available services. 
o E.g., NeT. NetDMR, air quality system, AQS, or Clean Air Act. 

 

5. Select Program Service from the drop-down list. 



 

 

6. Select a role from the drop-down list and provide any required additional information, if applicable. 
o Click on “Request Role Access” to continue. 

 

 

7. Create User ID and enter email address. 
o Click on “Continue Registration” to continue. 



 

 

8. Leaving CDX: 
o You will be redirected to Login.gov to either set up or log in to an existing account. 
o Once you've logged in successfully, you will return to CDX to continue your registration process. 

 

 

 

9. New Login.gov account creation. 
o Click on “Create an account.” 



 

10. Use the same email used in CDX registration in step 6. 

 



11. Check your email: 
o Login.gov will send an email to the email address with a link to confirm your email address. 
o Follow the link to continue creating your account. 
o You can close this window if you’re done.  

 

12. Email confirmed. 

 



13.  Authentication method setup 
o Add an additional layer of protection to your Login.gov account by selecting a multi-factor 

authentication method. 
o We recommend you select at least TWO different options in case you lose one of your methods. 
o See all four options and descriptions. 

 

 



I.  

II.  



III.  

IV.  

 

For government employees only: 

• Government employee ID. 
• PIV/CAC cards for government and military employees. Desktop only.  



 

14. Continue to registration by clicking “Agree and continue.” 

 

 

 

 

 

 



15. Click on “Proceed to login.gov” to return to CDX. 

 

 

16. Upon returning to CDX, you will have to complete user registration by entering User information.  

 

 

17. After entering your personal information, type in your organization. Click “Search.” 

 



18. A list of similarly named organizations may appear; select your correct organization by looking at the 
address and city.   

o Click the correct Organization ID hyperlink on the left-hand side to add your organization. 
o If your organization cannot be found, you may request it be added by clicking “request that we 

add your organization.” 
o Enter Contact Information. 
o An email with a verification code will be sent to the email you enter. 
o Upon receipt of the email, copy the included verification code and paste it into the 

verification code field. A green check mark will appear, letting you know you entered a 
valid code.  

o Click Register. 

 

 

19. If your organization is found, enter additional information and click “Submit Request for Access.” 

 

 

20. After adding the organization, a message will load instructing you to check the email account that you 
registered with for a confirmation message with a link to activate your user account. 

o Enter the code in the email and click on “Create account” to continue account creation.  



 

 

 

21. Email Example. 
 

 

 

22. After entering the code, you will have to enter your job title, click “Next” to continue: 



 

 

 

23. As a permittee signatory, you will have to complete an Identity Verification process via LexisNexis 
- Identity verification allows the EPA to confirm applicants have provided sufficient identity 

information in order to conduct business safely and securely. Your options are to use the electronic 
identity proofing service for immediate access to your program service or to print and submit a 
signed form through U.S. Postal Mail to the U.S. Environmental Protection Agency. Note: Additional 
LexisNexis® Information.  

NOTE: Signatory must enter their legal name, personal home address, date of birth, and last 4 of 
SSN.  

 

 



 

 

24. Sign Signature Agreement. 
o Paper and Electronic signing options available. 

- If you choose paper, a Signature Agreement will appear. 
o Print it, sign it, and mail it to the address on the Signature Agreement. This could take up to 

several days or weeks to process.  
- Below is an Electronic Signature Agreement. 

o Note: If you fail electronic authentication, you will be required to submit a paper Signature 
Agreement. 



 

 

25. A pop-up will appear. Read the notice, if the information is correct, click on “Accept” to continue 
registration.  

 



26. After clicking Accept, you will be redirected to the CDX landing page.
o Congrats! You have completed your CDX account.
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